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This covers three components, as follows:

Broadband for all (Rural): 2.5 lakh village panchayats
would be covered under the Bharat Net by December
2016. [Nodal department: Department of
Telecommunications (DoT)]

Broadband for all (Urban): Virtual Network Operators
would be leveraged for service delivery. Communication
infrastructure would become mandatory in new urban
settlements and buildings.

National Information Infrastructure (NII) would integrate
the existing network and cloud infrastructure in the
country, such as State Wide Area Network (SWAN),
National Knowledge Network (NKN), Bharat Net,
Government User Network (GUN) and the MeghRaj Cloud
to provide high speed connectivity and cloud platform to
various government departments up to the panchayat
level. There would be provision for horizontal connectivity
to 100, 50, 20 and 5 government offices/ service outlets
at state, district, block and panchayat levels respectively.
[Nodal department: DeitY]




-
43

PILLAR

Jniversal

ACCESS TO MOBILE CONNECTIVITY

This pillar focuses on network penetration and filling the gaps North East, work has been initiated to provide mobile
in connectivity/ network coverage in the country. coverage to such villages in the North East.

Around 55,669 villages in India do not have mobile coverage Mobile coverage to remaining uncovered villages would be
yet. As part of the comprehensive development plan for the provided in a phased manner. [Nodal department: DoT]
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INTERNET ACCESS PROGRAM

The two components of the Public Internet Access
Programme are Common Service Centres (CSCs) and Post

Offices as multi-service centres.

CSCs would be strengthened and their number would be
increased from approximately 1,37,000 operational at

present to 2,50,000 i.e. one CSC for each Gram Panchayat.

CSCs would be made viable and multifunctional delivery
points of government and business services. [Nodal

department: DeitY]

A total of 1,50,000 post offices are proposed to be converted
into multi service centres. [Nodal department: Department of
Posts]




INDIA NOW

POST OFFICES TODAY ARE A CENTRE FOR MAILS AND
SOME FINANCIAL SERVICES ONLY, LEADING TO LIMITED
APPLICABILITY OF THESE CITIZEN CENTRIC CENTRES.

SPOTLIGHT ON
POST OFFICES AS
MULTI SERVICE
CENTRES

INDIA NEXT

POST OFFICES WILL BE CONVERTED TO MULTI SERVICE
DELIVERY CENTRES.

CITIZENS CAN NOT ONLY AVAIL TRADITIONAL POSTAL
SERVICES AT THESE CENTRES BUT ALSO VARIOUS
GOVERNMENT TO CITIZEN SERVICES, BUSINESS TO
CITIZEN SERVICES, FINANCIAL INCLUSION SERVICES
(JAN DHAN YOJNA) AND EVEN BUSINESS TO BUSINESS
SERVICES.

CROSS DELIVERY OF VARIOUS SERVICES AND
INFORMATION AT POST OFFICE COUNTERS.

ANOTHER CONVENIENT TOUCH POINT FOR GOVERNMENT
TO INTERFACE DIRECTLY WITH CITIZENS NOT HAVING
ACCESS TO INTERNET OR OTHER SMART DEVICES.

TRANSPARENT e-GOVERNANCE THROUGH
GOVERNMENT’S OWN CHANNEL.

OPERATION OF CSC WITHIN THE POST OFFICES
PROVIDING SUPPORT TO ENTHUSIASTIC ENTREPRENEURS
IN THE VILLAGES.

OUTREACH TO LAST MILE OF INDIA WHERE POST OFFICES
ARE ALREADY PRESENT.

POST OFFICES WILL BECOME THE HUB OF HINTERLAND
DELIVERY CENTRES FOR VARIOUS E-COMMERCE AND
OTHER CITIZEN CENTRIC BUSINESSES.

POST OFFICES ACTING AS SUPPORT BODIES FOR LOCAL
SELF GOVERNANCE BODIES AT ALL LEVELS IN TERMS OF
e-SERVICE DELIVERY.
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Government Process Re-engineering (GPR) using IT to
simplify and make the government processes more efficient
is critical for transformation to make the delivery of
government services more effective across various
government domains, and therefore needs to be
implemented by all ministries and departments. The guiding
principles for reforming government through technology are:

* Processes and forms should be simplified and integrated;
just the minimum and necessary information should be
collected.

e Application submission and tracking should be
electronic/online.

e Online repositories for various certificates, educational
degrees, identity documents, etc. should be mandated

so that citizens are not required to submit these
documents in physical form.

e |Integration of services and platforms such as Aadhaar of
UIDAI, PayGov India payment gateway, Mobile Seva
platform and sharing of data through open application
programming interfaces (APIs), and middleware such as
national and state service delivery gateways should be
mandated to facilitate integrated and interoperable
service delivery to citizens and businesses.

All databases and information should be in electronic form
and not manual. The workflow inside government
departments and agencies should be automated to enable
efficient government processes and also to allow visibility of
these processes to citizens. IT should be used to identify and
resolve persistent problems.
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INDIA NOW

CERTAIN SERVICES REQUIRE INTER-DEPARTMENTAL
CONSULTATION WHICH MEANS PHYSICAL FILE MOVEMENT
AND APPROVAL PROCESS. THIS AGAIN LEADS TO DELAY IN
SERVICE DELIVERY TIME.

SPOTLIGHTS

INTER-DEFPARTMENTAL
CONSULTATION

INDIA NEXT

IMPLEMENTATION OF THE E-OFFICE MISSION MODE
PROJECT IN GOVERNMENT DEPARTMENTS FOR A MORE
EFFICIENT DECISION MAKING AND COMMUNICATION
PROCESS.

ADOPTION OF INTER-OPERABILITY AND OPEN STANDARDS
IN DESIGN AND CODING (USING STANDARD COMMON APIS)
FOR E-GOVERNANCE APPLICATIONS.

INCREASING NUMBER OF CONTRIBUTORS IN THE SERVICE
DELIVERY IN A CONSTRUCTIVE AND METHODICAL
MANNER.

WHEN ACCESSING ANY GOVERNMENT SERVICE, THE
CITIZENS NEED TO PROVE THEIR IDENTITY AND ELIGIBILITY
/ENTITLEMENT TO USE THE SERVICE TIME AND AGAIN.

CITIZEN REGISTRATION
AND PROFILING

INSTEAD OF ASKING CITIZENS TO PROVIDE THEIR
SUPPORTING DOCUMENTS, THE CONCERNED
DEPARTMENTS MAY SEEK THE NECESSARY INFORMATION
FROM THE RESPECTIVE GOVERNMENT
DEPARTMENT/DIGITAL LOCKER.

THE AADHAAR NUMBER CAN BE USED TO AUTHENTICATE
THE DEMOGRAPHIC DETAILS OF ANY CITIZEN. ALSO, THE
STATE SRDH CAN BE REFERRED BY THE GOVERNMENT
DEPARTMENT, TO DETERMINE THE ENTITLEMENT OF THE
PROPOSED BENEFICIARY.

PAYMENT OF FEES INVOLVES CASH/CHEQUES/DEMAND
DRAFTS,ETC. THE EXISTING SYSTEM OF FEE COLLECTION
CAN BE IMPROVED UPON TO PROVIDE CONVENIENCE TO

THE CITIZENS.

PAYMENT OF FEES

PROVISION FOR eWALLET SERVICES FOR MONETARY
TRANSACTION BETWEEN THE GOVERNMENT AND THE
CITIZENS.

FEE COLLECTION FACILITIES AT COMMON SERVICE
CENTERS (CSCs).

INTEGRATION OF SELF-SERVICE PORTALS WITH THE
PAYMENT GATEWAY SERVICES PROVIDED BY THE
NATIONAL PAYMENT SERVICES PLATFORM.

PROVISION FOR ACCEPTANCE OF PAYMENT THOUGH
AADHAAR INTEGRATED IMPs.




INDIA NOW

CURRENTLY THERE ARE ONLY A LIMITED NUMBER OF
ACCESS POINTS AND THERE'S SCOPE FOR IMPROVEMENT
IN THE QUALITY OF SERVICE LEVELS

SPOTLIGHTS

SERVICE ACCESS POINTS

INDIA NEXT

THE CONSTRAINTS IN THE DELIVERY OF SERVICES DUE TO
JURISDICTION, LOCATION AND RESTRICTION IN SERVICE
TIMINGS WILL BE MINIMISED.

CERTAIN SERVICES HAVE MULTIPLE APPROVAL
AUTHORITIES AT GEOGRAPHICALLY DISTINCT LOCATIONS
WHICH CAUSE UNNECESSARY DELAY IN SERVICE
DELIVERY AND INCONVENIENCE.

RE-DELEGATION OF
POWER

DECENTRALISATION OF POWER AT LEVELS

SERVICES WHICH REQUIRE FIELD REPORTS AS A
PRE-REQUISITE, INVOLVE MANUAL MOVEMENT FROM FIELD
OFFICES TO CONCERNED OFFICES AND IN CERTAIN CASES

THE CITIZEN HIMSELF NEEDS TO ENCLOSE THE FIELD
REPORTS WITH THE APPLICATION FORM. THIS
SIGNIFICANTLY DELAYS THE APPLICATION SUBMISSION
PROCESS AND CAUSES HARASSMENT FOR THE PERSON
WHO HAS TO REPEATEDLY VISIT THE LOCAL GOVERNMENT
OFFICER FOR ISSUANCE OF THE REQUIRED FIELD REPORT.

FIELD REPORTS

THE FIRST STEP WILL BE TO ELIMINATE THE NEED FOR
UNNECESSARY FIELD REPORTS THAT'RE REQUIRED TO BE
SUBMITTED WITH THE APPLICATION FORMS.

A FACILITY FOR THE GOVERNMENT OFFICERS TO UPLOAD
ALL THE REQUIRED FIELD REPORTS ONLINE.
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INDIA NEXT

OPTIMISATION OF DATA FIELDS IN APPLICATION FORMS BY
CAPTURING THE MINIMUM REQUIRED FIELDS FOR THE
APPLICATION PROCESS.

LINKING THE APPLICATION SUBMISSION PROCESS WITH
THE EXISTING GOVERNMENT DATABASES TO
PRE-POPULATE DATA IN APPLICATION FORMS

ACCEPTANCE OF DIGITAL SIGNATURE (ESIGN) AS A VALID
SIGNATURE ON THE DOCUMENT, TO PREVENT THE
INDIA NOW UNNECESSARY PRINTING OF THE FILLED FORMS FOR

CITIZENS HAVE TO FILL A LARGE NUMBER OF FIELDS IN AN SUBMISSION.

APPLICATION FORMS TO AVAIL THE SERVICES AND THE
OPTIONS FOR APPLICATION SUBMISSION ARE LIMITED.

- USAGE OF AADHAAR IDENTIFICATION TO AUTHENTICATE
THE IDENTITY OF THE APPLICANT ONLINE.

THE FORMS WILL BE PROCESSED BY THE CONCERNED
APPLICATION SUBMISSION DEPARTMENT DIGITALLY AND THEY'LL ALSO PROVIDE AN
ONLINE STEP-WISE STATUS OF THE APPLICATION TO THE
APPLICANT.

FOR PAYMENTS RELATED TO THE
PURCHASE/PROCESSING OF THE FORMS, THE
DEPARTMENT SOFTWARE APPLICATION WOULD BE
INTEGRATED WITH THE PAYMENT GATEWAY SERVICES
PROVIDED BY THE NATIONAL PAYMENT SERVICES
PLATFORM.

Principles for reforming
government through
Technology

Form simpilification Online applications

and field reduction and tracking Soine feposiiciies

o

Integration of services Databases & information

and platforms

in electronic form
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MISSION MODE PROJECTS

PROVIDING SERVICES

ROAD TRANSPORT

CENTRAL EXCISE

NATIONAL ID

PENSIONS

BANKING

PASSPORT

VISA

INCOME TAX

MCA21

INSURANCE

INDIA PORTAL

ELECTRONIC DATA
INTERCHANGE (EDI)

FINANCIAI INCLUSION

GATEWAY

COMMON SERVICE CENTRE
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PROVIDING
SERVICES PARTIALLY

TREASURIES

E-DISTRICT

AGRICULTURE

MUNICIALITIES
COMM ERIAL TAXES
LAND RECORDS
E-OFFICE

E-COURTS

E-PROCUREMENT

PUBLIC DISTRIBUTION SYSTEM
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AT SCOPING STAGE

WOMEN & CHILD DEVELOPMENT

RURAL DEVELOPMENT

AGRICULTURE 2.0

E-VIDHAAN

EDUCATION

HEALTH

E-SANSAD

ROAD & HIGHWAY

SOCIAL BENEFIT

E-BHASHA

NATIONAL MISSION ON
EDUCATION THROUGH ICT
(NME-ICT)

URBAN GOVERNANCE
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DELIVERY OF SERVICES

Mission Mode Projects (MMPs): There are now a total of 44
MMPs under different stages of implementation, including the
13 new ones added under the e-Kranti/NeGP 2.0 framework.

e Technology for Education (e-Education): All schools will be
connected with broadband.

Free Wi-Fi will be provided in around 2,50,000 secondary/
higher secondary schools.

A programme on digital literacy would be taken up at the
national level. Massive Online Open Courses (MOOCs) shall be
developed and leveraged for e-education.

e Technology for Health (e-Healthcare): e-Healthcare would
cover online medical consultation, online medical records,
online medicine supply, pan-India exchange for patient
information, etc.

Pilots shall be undertaken in 2015 and full coverage would be
provided in 3 years.

Technology for Farmers: This would facilitate farmers to get
real time price information, online ordering of inputs and

online cash, loan, and relief payment with mobile banking.

Technology for Security: Mobile-based emergency services
and disaster related services would be provided to citizens
on real time basis so as to take precautionary measures
well in time and minimize loss of lives and properties.

Technology for Financial Inclusion: Financial inclusion shall
be strengthened using mobile banking, micro-ATM
programmes and CSCs/post offices.

Technology for Justice: Interoperable Criminal Justice
System (ICJS) shall be strengthened by leveraging several
related initiatives/applications such as e-Courts, e-Police,
e-Prisons and e-Prosecution.

Technology for Planning: National GIS mission mode
project would be implemented to facilitate GIS based
decision making for project planning, conceptualization,
design and development.




INDIA NOW

COMMON CITIZENS HAVE STARTED GETTING A RANGE OF
e-SERVICES THROUGH MISSION MODE PROJECTS LIKE
LAND RECORDS, AGRICULTURE, e-DISTRICT, COMMERCIAL
TAXES, MCA21, PASSPORT, INCOME TAX, BANKING,
PENSIONS, ROAD TRANSPORT ETC.

THE AVERAGE e-TRANSACTION COUNT FOR THESE MMPs
IS MORE THAN 30 CRORES PER MONTH.

HOWEVER, ALL COMMON SERVICES ARE STILL NOT
AVAILABLE AT THEIR FINGERTIP THROUGH MOBILE
DEVICES.

MOST OF THE EXISTING ONLINE SERVICES STILL REQUIRE
ONE OR MORE THAN ONE PHYSICAL VISIT(S) TO THE
GOVERNMENT OFFICES.

THE MAJOR PROBLEMS IN e-GOVERNANCE CUTTING
ACROSS MANY DOMAINS ARE LOW DEGREE OF
GOVERNMENT PROCESS RE-ENGINEERING, LITTLE FOCUS
ON INTEGRATED SERVICES AND SUBOPTIMAL USE OF
EMERGING TECHNOLOGIES.

SPOTLIGHT ON e-KRANTI

INDIA NEXT

WITH THE TRANSFORMATION PRINCIPLES OF e-KRANTI
NAMELY MANDATORY GOVERNMENT PROCESS
RE-ENGINEERING IN EVERY MMP, CLOUD BY DEFAULT,
MOBILE FIRST, FOCUS ON INTEGRATED SERVICES,
MANDATORY STANDARDS AND PROTOCOLS, LANGUAGE
LOCALISATION ETC, IT IS ENVISAGED THAT REVAMPED
VERSION OF EXISTING MMPs AS WELL AS NEW MMPs
WOULD DELIVER THE ELECTRONIC SERVICES TO CITIZEN,
BUSINESS AND EVEN GOVERNMENT DEPARTMENTS IN A
TIME BOUND MANNER AND WOULD DO AWAY OR LESSEN
THE PHYSICAL VISITS TO GOVERNMENT OFFICES FOR
AVAILING SERVICES.

THE SUCCESSFUL IMPLEMENTATION OF e-KRANTI WOULD
LEAD TO THE AVAILABILITY OF GOVERNMENT SERVICES AT
THE FINGERTIP OF COMMON CITIZENS THROUGH MOBILE
DEVICES.

THE MAJOR BENEFICIARIES WOULD BE COMMON CITIZENS
WHO WOULD START AVAILING ONLINE SERVICES LIKE
EDUCATION RELATED SERVICES THROUGH E-EDUCATION,
HEALTHCARE SERVICES THROUGH E-HEALTH, FINANCIAL
INCLUSIVE SERVICES LIKE BANKING, INSURANCE AND
PENSIONS ETC.

FARMERS WOULD BE ANOTHER GROUP OF BENEFICIARIES
WHO WOULD GET MORE NEED BASED AGRICULTURE
RELATED SERVICES THROUGH MOBILE DEVICES.

THE INTEGRATION AMONGST GOVERNMENT APPLICATIONS
AND DATABASES WOULD ENSURE INTEGRATED SERVICE
DELIVERY.

e Technology for Cyber Security: National Cyber Security
Coordination Centre would be set up to ensure safe and
secure cyberspace within the country.

SPECIAL THRUST ON NATIONAL SCHOLARSHIPS
PORTAL:

National Scholarships Portal (NSP) is envisaged to be a

one-stop solution to implement entire scholarship process:

Student application, application receipt, processing,
sanction and disbursal for different central ministries, state
governments and other agencies.

Ministries/Departments have implemented number of
scholarship schemes under their jurisdiction such as
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Pre-matric, Post-matric, Merit-cum-means/Top Class etc. e Provide a common portal for various scholarships
These schemes follow different procedures, and handling schemes of Central and State Governments

the process manually leads to delay in disbursement and

with the least transparenoy. A PMO initiative, National . Createatransparent database of scholars

Scholarships Portal is designed to ensure disbursement of
central government scholarship schemes through a single e Avoid duplication in processing
unified portal.

e Harmonization of different scholarships schemes & norms

OBJECTIVES

e Application of Direct Benefit Transfer
e Ensure timely disbursement of scholarships to students

R National Scholarships Portal
(Timings:10:30 AM to 05:00 PM on all week days)

Home About Student Login Dfficial Login Services Reports FAls Complaints/Feedback

.‘..
v
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Mational

Scholarships
Portal

Ministries/Departments
12674 1553 4
v Minisiry of Minony Anir 1’ @ # '
i of Tribal AL Tainl Registrations Ragisirations i Apoations Submitied Parbicipating Miniskiaa

+ Ministry of Sociad Justop and Empowerment
¥ Ministry of Human Resource Developmant
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The Open Data platform (data.gov.in) facilitates proactive
release of datasets in an open format by the ministries/
departments for use, reuse and redistribution.

Online hosting of information & documents would facilitate
open and easy access to information for citizens.

Government shall pro-actively engage through social media

and web based platforms to inform and interact with citizens.

MyGov.in has been implemented as a platform for citizen
engagement in governance. It is a unique citizen

engagement initiative, engaging with over 9 lakh citizens for
enabling and empowering them to participate directly in
policy formulation and program implementation.

The citizens participate in policy and execution through a
“Discuss”, “Do” and “Disseminate” approach. 33 groups,
182 discussion themes, 166 tasks have been published.

Weekly newsletters are being sent to all registered users of
MyGov. Online messaging to citizens on special occasions/
programmes has been facilitated through email and SMS.
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MANUFACTURING. TARGET NET ZERO IMPORTS

This pillar focuses on promoting electronics manufacturing in
the country with the target of NET ZERO Imports by 2020 as
a striking demonstration of intent. This ambitious goal
requires coordinated action on many fronts, such as:

1. Taxation, incentives

2. Economies of scale, eliminating cost disadvantages

3. Focus areas - Big Ticket Items, FABS, Fab-less design,
Set top boxes, VSATs, Mobiles, Consumer & Medical

Electronics,
micro-ATMs

Smart Energy meters, Smart cards,

4. Incubators, clusters

5. Skill development, Enhancing PhDs

6. Government procurement

7. Safety Standards — Compulsory registration, Support for
Labs and Micro, Small and Medium Enterprises (MSMEs)

8. National Award, Marketing, Brand Building

9. National Centres — Flexible Electronics, Security Forces

10.R & D in electronics

National Policy on Electronics (NPE)

The National Policy on Electronics (NPE) was brought out in
2012 towards creating a conducive environment to attract
global and domestic investment in the Electronics System
Design & Manufacturing (ESDM) sector in India. The

highlights of the NPE initiative include:

a) Subsidy of 25% of capital expenditure (20% in SEZs) is
Modified Special
Scheme (MSIPs). All excise/ CVD paid on capital equip-

available under Incentive Package

ment is reimbursed.

b) Electronic Manufacturing Clusters Scheme provides 5 per
cent of the cost for development of infrastructure and
common facilities in greenfield clusters and 75% of the cost
for brownfield clusters.




Preference will be given to domestically manufactured
goods in government procurement.

Government has accorded approval for setting up of two
semiconductor wafer fabrication (FAB) manufacturing
facilities in the country.

Government will fund PhD students in universities across
the country for research in industry specific needs to
promote greater research in electronics and IT.

f)  Opportunities for skill-development for the private sector

through two sector skill councils (telecom and electronics),
wherein the government provides 75 - 100 per cent of
training cost for industry-specific skills for skilled and
semi-skilled workers.

For more information, log on to www.deity.gov.in/esdm

&
ELECTRONICS INDIA

Billion Needs Million Chips
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TECHNOLOGY (IT) FOR JOBS

This pillar focuses on providing training to the youth in the
skills required for availing employment opportunities in the IT/
ITES sector. There are four components with specific scope
of activities under this pillar:

e Under the first component, the target is to train one crore
students from smaller towns & villages for IT sector jobs
over 5 years. DeitY is the nodal department for this
scheme.

e The second component focuses on setting up Business
Process Outsourcing services (BPOs) in every north-eastern
state to facilitate ICT enabled growth in these states. DeitY is
the nodal department for this scheme.

e Under the third component, the focus is on training three
lakh service delivery agents as part of skill development to
run viable businesses delivering IT services. DeitY is the
nodal department for this scheme.

e The fourth component focuses on training of five lakh strong
rural workforce for the Telecom Service Providers (TSPs) to
cater to their own needs. Department of Telecommunications
(DoT) is the nodal department for this scheme.

North East BPO Promotion Scheme (NEBPS)

The Indian BPO industry has witnessed significant growth
over the past years and India has gradually emerged as one
of the preferred BPO destinations globally.

Several factors including operational cost effectiveness,
availability of skilled manpower and ever-increasing demand
for employment opportunities have increasingly contributed
to the growth of BPO industry in the country.

However, the BPO industry has largely been concentrated in
and around large (Tier-1) cities where skilled manpower drawn
from various parts of the country including NE Region seek
employment.

In large (Tier-l) cities, the recurring manpower cost to the
company is considered to be higher particularly keeping in
view the relatively higher cost of residential accommodation
and larger travelling distance for employees.

Thus, it would be prudent for a BPO Company to migrate to
smaller (Tier-1l/lll) cities including those in North Eastern



Region, as it would result in significantly reduced manpower
related expenses and thus making its operations far more
profitable.

It is understood that key concerns for setting up of BPO
operations in the North East Region are related to various
issues including reliable internet connectivity and power
supply. In the aforesaid background, it has been decided to
give special attention to the establishment of BPOs in the
North Eastern Region through appropriate incentives.

The scheme has been approved to incentivize BPO
Operations in the North East Region (NER) for creation of
employment opportunities for the youth and growth of ITITES
Industry, by the establishment of 5000 seats, with capital
support in the form of Viability Gap Funding (VGF).

The Software Technology Parks of India (STPI) has been
designated as the Nodal Agency for implementation of the
NEBPS. The RFP (Request for Proposal) inviting open bids
has been e-published by STPI.

INDIA NOW

THE MAIN HURDLES ARE SECURING THE REQUIRED
FUNDING AND ADMINISTRATIVE PROCEDURES TO START A
NEW CENTRE.

INDIA NEXT

CITIZENS MAY APPLY FOR FUNDING UNDER THE NORTH
EAST BPO PROMOTION SCHEME (NEBPS) AND GET 50% OF
THE CAPITAL COST FUNDED.

*h
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SPOTLIGHT ON PROMOTION
OF BPOs

IN THE NE REGION
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IT PLATFORM FOR MESSAGES PUBLIC WI-FI HOTSPOTS

GOVERNMENT GREETINGS SECURE EMAIL WITHIN SCHOOL BOOKS TO BE

TO BE E-GREETINGS GOVERNMENT e-BOOKS

STANDARDIZE GOVERNMENT SMS BASED WEATHER

BIOMETRIC ATTENDANCE
EMAIL DESIGN INFORMATION, DISASTER ALER




1. IT Platform for Messages: A mass messaging application
has been developed by DeitY to cover all elected
representatives and government employees. Over 88 lakh
mobile numbers and 60 lakh email addresses are already

part of this “sampark” database.

Hon’ble PM reached out to the registered users with his first
message on 15th August 2014. Data collection and data
sanitization are ongoing processes.

2. Government Greetings to be e-Greetings: A basket of

e-greeting templates has been made available.
Crowd-sourcing of e-greetings through the MyGov platform
(mygov.in) has been done. Crowd-sourcing has also been
used to create designs for Independence Day, Teachers’ Day
and  Gandhi
(egreetings.india.gov.in) has been made live on 14th August

2014.

Jayanti greetings. E-Greetings portal

INDIA NOW

THE PREVALENT TREND WITHIN THE GOVERNMENT WAS
TO SEND PAPER GREETING CARDS OR USE FREE
INTERNET-BASED e-GREETINGS SITES ON VARIOUS
OCCASIONS.

SPOTLIGHT ON
e-GREETINGS

INDIA NEXT

THE GOVERNMENT OF INDIA'S E-GREETINGS PORTAL
INCLUDES GREETINGS FOR VARIOUS OCCASIONS,
INCLUDING DAYS OF NATIONAL IMPORTANCE.

THE PORTAL ALSO ADDRESSES THE SPECIFIC NEEDS OF
GOVERNMENT ORGANIZATIONS SAY HEALTH DAY,
WOMEN'S DAY ETC.

AVAILABLE NOT ONLY TO THE GOVERNMENT, BUT TO ALL
NETIZENS, WHO CAN PERSONALIZE THE GREETINGS AS
PER THEIR CHOICE.

TO ENSURE SUSTAINED USER MOTIVATION AND
ENGAGEMENT, THE e-GREETING PORTAL IS LEVERAGING
MyGOV FOR ORGANIZING CONTESTS SPONSORED BY
USER DEPARTMENTS FOR SUBMITTING DESIGNS FOR
VARIOUS GREETINGS AND OCCASIONS.

GOVERNMENT OFFICIALS CAN LOG IN TO THE PORTAL
USING THEIR OFFICIAL MAIL ID ("GOV.IN" OR "NIC.IN").
USERS REGISTERED ON MyGOV CAN ALSO LOG IN USING
THEIR MyGOV LOGIN CREDENTIALS.

e-GREETINGS PORTAL IS NOW CROWD SOURCING
DESIGNS FOR PERSONAL e-GREETINGS ON OCCASIONS
SUCH AS BIRTHDAYS, ANNIVERSARIES ETC.




3. Biometric Attendance: The biometric

attendance system will cover all central

\

government offices in Delhi to begin with.

N\
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Government employees will be able to mark
their attendance from any of the central Government offices
in Delhi.

Biometric Attendance System (BAS) rolled out in 579 Central
Government offices in Delhi with 1.22 lakh employees. In
addition, BAS rolled out in 1,365 Central Government
organizations outside Delhi involving nearly 95,000 employees.
Also rolled out in over half a dozen States across the country.

4. Wi-Fi in All Universities: All universities on the National
Knowledge Network (NKN) shall be covered under this
scheme. Ministry of Human Resource Development (MHRD)
is the nodal ministry for implementing this scheme.

Wi Fi connectivity in Allahabad University has been approved
as Proof-of-Concept and further action is being taken for
execution of this project. Action is also being taken to finalise
the proposal for Wi Fi connectivity in 4 other Universities viz.
Utkal University, Pune University, NEHU and Osmania University.

INDIA NOW

HOSTELERS USUALLY USE SLOW LAN CONNECTIONS AND
STUDENTS HAVE TO VISIT CYBER CAFES FOR PROJECTS
AND OTHER RELATED ACTIVITIES.

SPOTLIGHT ON
Wi-F IN UNIVERSITY

INDIA NEXT

AN ON-CAMPUS Wi-Fi FACILITY WOULD LESSEN THEIR
BURDEN AND THEY WILL BE ABLE TO DO GROUP STUDIES
EVEN OUTSIDE THE HOSTEL. STUDENTS WOULD EASILY BE
ABLE TO COLLABORATE ON PROJECTS AND EVEN WITH
STUDENTS FROM OTHER UNIVERSITIES. COLLABORATION
IS THE KEY TO ENGAGEMENT IN TODAY’S CLASSROOMS.

SOME OTHER ADVANTAGES OF Wi-Fi UNIVERSITIES ARE:

LEARNING BEYOND THE CLASSROOM WALLS

PERSONALISED INSTRUCTION: TEACHERS CAN USE
MULTIMEDIA TO ADDRESS DIFFERENT LEARNING NEEDS
WHICH MEANS THAT EVERY STUDENT CAN LEARN AND
EXCEL AT HIS/HER OWN PACE.

SAVINGS: Wi-Fi ELIMINATES CELLULAR USAGE CHARGES.
RENTAL INTERNET MAY BE COSTLIER FOR ACADEMIC
POPULATION AS MAJORITY OF THEM HAVE LIMITED DATA
PACKS AND BALANCE. THE ON-CAMPUS Wi-Fi FACILITY
WILL FACILITATE ENHANCED ACCESS TO RESOURCES.

GAMIFICATION: THERE ARE MANY EDUCATIONAL AND
INTERACTIVE APPS AND GAMES FOR EVERYTHING THESE
DAYS THAT MAKE LEARNING A FUN AND EXCITING.

INCREASED ENGAGEMENT BETWEEN STUDENTS AND
FACULTY.




5. Secure Email within Government: Email would be the
primary mode of communication within government. The
government e-mail infrastructure would be suitably enhanced
and upgraded. Upgradation of the infrastructure under
Phase-I for 10 lakh employees has already been completed.
Under Phase-ll, infrastructure would be further upgraded to
cover 50 lakh employees by March 2015 at a cost of Rs.98
Cr. DeitY is the nodal department for this scheme.

6. Standardize Government Email Design: Standardised
templates for Government email would be prepared. This is
being implemented by DeitY.

7. Public Wi-fi: Cities with a population of over 1 million and
tourist centres would be provided with public Wi-Fi hotspots
to promote digital cities. Scheme implementable by DoT and
Ministry of Urban Development (MoUD).

8. School Books to eBooks: In line with the Government's
Digital India initiative, the e-Basta has created a framework to
convert all the school books into eBooks.

Implemented as a portal, e-Basta brings together 3 classes
of stakeholders: the publisher, the schools, and the students,
and provides them the following primary functionalities.

e Publishers can publish their e-content on the portal, for use
by the schools.

e The schools can browse, select and compile their choice of
resources from this pool, as a basta for different classes.

e Students can then download such bastas from the portal,
and the schools can distribute them through media like SD
cards, pen-drives, etc.
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The e-Basta Advantage:

SCHOOLS

e Teachers can choose and bundle content according to their
teaching preferences.

e A rich variety of resources — animations, audio books,
videos, etc — to choose from.

e Quick access to updated editions of contents.

e Access to eBastas of other schools.

STUDENTS

® Reduce the burden of physical books.

e Easy access to structured resources created by school.

e | ong-term reduction in cost.

e Access to richer resources — animations, audio books,
videos, etc

9. SMS based weather information, disaster alerts: SMS
based weather information and disaster alerts would be
provided. DeitY’s Mobile Seva Platform has been made
available for this purpose. Ministry of Earth Sciences (MoES)
(India Meteorological Department - IMD)/ Ministry of Home
Affairs (MHA) (National Disaster Management Authority -
NDMA) would be the nodal organizations for implementing
this scheme.
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10. Khoya-Paya Citizen Centric Portal for Missing e Better navigation plan for citizens

Children

e Facility to integrate child services

This would facilitate real time information gathering and

sharing on the lost and found children and would go a long e Using social media to popularize the system / web portal
way to check crime and improve timely response. The portal [Nodal departments: DeitY and Department of Women and
is being redesigned with the following features: Child Development (DoWCD)]

e Enhance citizen participation through mobile apps

e Mobile / SMS alert system for police (Child Welfare Officer)

INDIA NOW

CITIZENS AND PARENTS HAVE TO RELY ON POLICE AND
OTHER GOVERNMENT BODIES FOR REPORTING MISSING
AND SIGHTED CHILDREN.

SPOTLIGHT ON KHOYA-PAYA
CITIZEN CENTRIC PORTAL
FOR MISSING CHILDREN

INDIA NEXT

THE GOVERNMENT OF INDIA WOULD PROVIDE A
COLLABORATIVE PLATFORM FOR REPORTING MISSING
AND SIGHTED CHILDREN FOR EVERY CITIZEN.

KHOYA-PAYA WILL ENABLE THE PARENTS OF THE MISSING
CHILDREN TO IMMEDIATELY UPLOAD INFORMATION ABOUT
THEIR CHILD EVEN BEFORE THE FIR IS FILED.

ANY CITIZEN CAN ALSO UPLOAD THE INFORMATION ABOUT
THE CHILD SIGHTED IN SUSPICIOUS CIRCUMSTANCES
WITHOUT ANY LEGAL OBLIGATIONS.

CITIZEN CAN INTERACT WITH EACH OTHER WITH MUTUAL
CONSENT.

PARAMETERISED SEARCH FOR MATCHING MISSING WITH
SIGHTED CHILDREN AND VICE VERSA.
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Digital India

PROGRAMME MANAGEMENT STRUCTURE
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MONITORING COMMITTEE ON DIGITAL INDIA DIGITAL INDIA ADVISORY GROUP APEX COMMITTEE
(CHAIRED BY MINISTER Ca&IT) (CHAIRED BY CABINET SECRETARY)

clo a LINE MINISTRY STATE GOVERNMENTS / UTS
| 4
MANAGEMENT STRUCTURE INSTITUTIONAL MECHANISM AT NATIONAL LEVEL

The structure for Digital India consists of a monitoring The central ministries/ departments and state governments

committee headed by the Prime Minister, an advisory group concerned would have the overall responsibility for
chaired by the Minister of Communications & IT and an apex implementation of various Mission Mode and other projects

committee chaired by the Cabinet Secretary. under the Digital India Programme.




“WE WANT HIGHWAYS.

we also want [-ways

(INFORMATION WAYS) FOR A DIGITAL INDIA.
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Shri Narendra Modi

Hon’ble Prime Minister of India
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